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AGENDA

Welcome and Opening Remarks
Navigating the Evolving Fraud Landscape

As fraud evolves, its detection and management have become more
challenging than ever for credit unions. Along with battling new threats,
credit unions are now tasked with re-navigating old threats that are
gaining new life through fraudsters. Warning, watch, and awareness must
be part of every credit union’s loss prevention library.

At this virtual meeting, Ken Otsuka, a practitioner with experience in credit
union case studies, bond coverages, and insurance claims, will present
risk mitigation tips to combat these challenges and reduce fraud losses.
He’'ll present robust strategies to ensure that credit unions become
stronger and more resilient in protecting against fraud and will answer
member questions.

Ken Otsuka
Senior Consultant, Risk & Compliance Solutions
TruStage
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EasCorp

35 Corporate Drive, Suite 300 ¢ Burlington, MA 01803

781/933-9950 « 800/428-1144
WWW.eascorp.org



